
  

 

ONSITE CERTIFICATION PATHS 

Food Safety   
 Food Handling & Hygiene (1 Module) 

 Food Handler (1 Class) 

 Florida SafeStaff Foodhandlers Permit 

Restaurant Guest Service  
 Food Handling & Hygiene (Module I) 

 Personal Appearance/Etiquette (Class 1) 

 Food & Beverage Terminology (Class 2) 

 Restaurant Guest Service (Module 2) 

 Sequence of Service (Class 3) 

 Host and Server Greeting (Class 4) 

 Restaurant Guest Service (Module 3)  

 Wine & Alcohol Presentation (Class 5) 

 Mock Guest Service (Class 6) 

 NRA Restaurant Server Certification  

PATH PREREQUISITES 

Computer Foundation  
 Windows Navigation (FREE)  

 Keyboarding Skills (20 WPM) 

 Computer Fundamentals (FREE)  

 Internet Fundamentals (FREE)  

 Northstar Computer Basics Certification  

 Northstar Internet Basics Certification 

 

ONLINE CERTIFICATION PATHS 

Food Safety  
 Food Handling & Hygiene (1 Module) 

 Florida SafeStaff Foodhandlers Permit 

Restaurant Guest Service 
 Food Handling & Hygiene (Module 1) 

 Restaurant Guest Service: (Module 2) 

 Restaurant Guest Service: (Module 3) 

 NRA Restaurant Server Certification  

 

 

 

 

 

 

 Also available as a class! 

 Classes are recommended but not required 

 

 

 

 

If you want a jumpstart in the Restaurant 

Industry in Guest Service, or if you already 

work in guest service and want to up your 

game, this course is for you. 

The Restaurant Guest Service Career Path 

is based on curriculum from SafeStaff and 

the National Restaurant Association. The 

path includes a nationally recognized 

certification as a Professional Restaurant 

Server and the SafeStaff Foodhandler 

Permit, which is required to work at any 

food establishment in Florida.  

The path includes online and classroom 

instruction, guest speakers, field trips, 

training videos, exercises, and activities. 

At the end of the course, you may take the 

optional certification exam and earn a 

credential to spice up your resume.  

 

Watch for updates on the Career Campus 

website at gwcareercampus.com. 

Additional online courses will be uploaded 

throughout the year in a number of career 

fields, so stay tuned! 

 

Color Key:   Online Course    Onsite Class    Optional Certification (fees paid by student) 


